
How to Use Parent
Portal
CSE Title 1 Parent Portal Training March 2023

Agenda
1. What is the CCPS Parent Portal?
2. How do I sign up?
3. Set up procedures, tools, preferences
4. How to review and update information
5. Training Sign In and Evaluation
�. Title 1 Handouts

What is Parent Portal?
In�nite Campus Parent Portal is the most frequently used software in Catoosa County Schools.
Parents and students use this website and app to access student grades, review attendance and
absences, and more. The parent portal site and app provides a connection to help keep everyone
engaged with activities and events in the classroom.

Parent Portal Provides:
-Access to student grades
-Review attendance and absences
-See assignments due or upcoming exams
-Receive noti�cations for School/District Announcements
-View Lunchroom information regarding Cafeteria Balance
-Read your student’s schedules and reports

https://s.smore.com/u/7d32/1e40ab9054c2bc2f101c2ed20365287e.png


User Guidelines & System RequirementsUser Guidelines & System Requirements

Use this form to sign up for Parent Portal. Complete & return to school administration

Translated User Guidelines & System RequirementsTranslated User Guidelines & System Requirements

(Spanish)

How do I sign up?
How do I sign up for the Parent Portal?
If you have an account, please set up your username and password. The links below will help you. If
you need assistance, please contact the school administrator to reset.

If you do not have an account, click the "User Guidelines & System Requirements" link below to print
and complete an application and then send in to the schools administrator. Once the application is
approved, you will receive a key (access code) which will help you set up a username and password.

You will then need to go to this link to sign in:
https://campus.catoosa.k12.ga.us/campus/catoosa.jsp

Set Up Procedures and Preferences
The Campus Parent Portal is designed speci�cally for parents and is optimized for use on mobile
devices and tablets.
In the Campus Parent Portal, navigate between tools in the menu on the left. On mobile devices, this
menu shrinks to a "hamburger" or "three bars" icon to save space.
Click the user icon in the top right to view Noti�cation Settings.

Account settings allow users to update their security email on record or to change their Password and
E-Signature PIN.

The Account Security Email is the email used if a user forgets their username or password.
Passwords can only be modi�ed if the district has enabled Password Reset. Strong passwords
are enforced, meaning that passwords should have a mix of letters, number, and characters to
make them more secure.
E-Signature PINs are used to electronically verify and sign Meal Bene�t Applications. This �eld is
only available if enabled by the district.

Noti�cation settings allow users to opt out of receiving speci�c kinds of noti�cations and establish
thresholds for those they want to receive. Set thresholds to only receive noti�cations when a grade or

https://docs.google.com/document/d/1bp0uVkyxqyiWUKML5l9hHW0JMB_B71p8xGWRRqPzDJw/edit?usp=sharing
https://docs.google.com/document/d/1tyDrOUzoDAjPRvByJcwfvGNkgaSQiPSHLOAlQJHAZS4/edit?usp=sharing
https://campus.catoosa.k12.ga.us/campus/catoosa.jsp


Video on Getting Started with Parent PortalVideo on Getting Started with Parent Portal

score falls below the selected percentage or a lunch balance falls below the selected dollar amount.
Click the arrows to change the threshold or click and drag the dot.
Noti�cations are not sent for any tools that have been disabled by the district. Only districts using
Campus Food Service receive low balance noti�cations.

https://kb.in�nitecampus.com/help/campus-parent-portal

Tools Available in Parent Portal
Attendance
The Attendance tool lists the absences and tardies for attendance taking periods in the selected term.
Navigate between terms using the options at the top.
Click on a period to view details. On the detail view, absences and tardies are divided by type (excused,
unexcused, exempt, or unknown), with all absences and tardies listed below.
When attendance is recorded via present minutes, this attendance screen displays the total Present
Time and Expected Time by section. Click on a section to view the Time In, Time Out, and Present Time
recorded by date.
The display of attendance has been localized for Kentucky.

Assignments
The Assignments tool collects all of a student's assignments with the focus on today. Click
assignments to view details and scroll to see previous and future assignments.
Use the Missing and Current Term buttons at the top to �lter assignments

Grades
The Grades tool shows all of the grades earned by the selected student for all tasks (such as Trimester
or Semester grades) and standards. Posted grades are displayed in bold, with In-Progress grades
indicated as "In-progress." The student's Cumulative GPA also displays at the top of the Grades tab if
enabled.
Show grades for a single term or for the whole year by selecting an option at the top. Expand the
Settings menu to Hide dropped courses, Hide rows without grades or assignments, or expand or
collapse all courses.
Where the grey arrow displays for a task or standard, click the task to view the Categories that
contribute to the grade. Expand categories to view all included assignments. Click assignments to
view details.
Grades that are part of a composite or rollup grading setup are indicated.

Grade Book Updates
Grade Book Updates lists all of the assignments that have been scored or otherwise updated in the
last 14 days.
Click on the assignment or the course name to view details.

https://kb.infinitecampus.com/help/getting-started-with-campus-parent-and-campus-student-video
https://kb.infinitecampus.com/help/campus-parent-portal
https://kb.infinitecampus.com/help/campus-parent-portal#CampusParentPortal-LinksinCampusStudent
https://kb.infinitecampus.com/help/campus-parent-portal#CampusParentPortal-LinksinCampusStudent
https://kb.infinitecampus.com/help/campus-parent-portal#CampusParentPortal-LinksinCampusStudent


How to Update my Information in my
existing Parent Portal account.
It is very important for you to keep your Parent Portal information up to
date. Catoosa county uses the portal for schoolcast texts, broadcast
emails, emergency contacts, and more.
Please make sure all information listed is current.

To update family information on the Parent Portal application:

Locate the menu under the Message Center and click on “More” located at the bottom of the list
Click on “Address Information” and make sure the address listed is your current address (If you
address needs to be updated please contact your child’s school)
Verify the main household phone number and update if necessary
Click on “Back” to return to the main menu
Next, click on “Family Information” and review the email and phone numbers for each member of
the household and update if necessary
Be sure and click on “save” if any updates are made
Finally, review “Emergency Contacts.” If any updates are necessary in this section please contact
your child’s school

To update personal information:
Click on the person icon in the top right corner
Click “Contact Preferences” (from here you can update cell phone, work phone, primary and
secondary emails, etc)
Log off when you are �nished updating your settings

Title 1 Handouts-Paper copies available upon request
CSE Title 1 Family Engagement Policy 2021-2022
Catoosa County Title 1 Family Engagement Policy 2021-2022
Ga Standards of Excellence
Annual Title I Meeting
Testing in Georgia
Components of a Title 1 Schoolwide Program
How to Communicate with Your Child’s Teacher

Input Card

The Parent Involvement Coordinator

Sign In & Evaluation
https://docs.google.com/forms/

https://docs.google.com/document/d/1DubBGrZigl3GXwZi0mO598bDYgBZNRmN/edit
https://p10cdn4static.sharpschool.com/UserFiles/Servers/Server_19209723/File/District%20Policy%202021-2022.pdf
https://docs.google.com/document/d/1odeLX3pD7WehXCxn9NcniaZ0aWRICjmvXPco1tpyGgA/edit
https://docs.google.com/document/d/1j3Af3OFt-7EQ7obmTnCr100bl_-8zKz0/edit
https://p10cdn4static.sharpschool.com/UserFiles/Servers/Server_19209723/File/STUDENT%20TESTING%20IN%20GEORGIA-USE%20ONLINE.pdf
https://docs.google.com/document/d/184zfkhwhcj21AVrhPZHh3i9By5d4XRjV3Atgifzhu5w/edit
https://docs.google.com/document/d/1vT0bjfLxq78PUQDT7A6VrTwaVpxe2zuxxUyoGgI2zxc/edit
https://docs.google.com/document/d/1qZOyBKQhM_ku8fe4wdqOLchsAohg9BoF1gN7tHAduWk/edit
https://s.smore.com/u/b3c9/342449363a683bfd382f31706688e007.png
https://docs.google.com/forms/d/e/1FAIpQLScdjJyCJVTJDAuVhED9ThDC5CHFTGxFc2NNJKei9B6p2aqY9w/viewform


Kathy Honeycutt, Parent Involvement Coordinator
Mrs. Honeycutt has worked as the PIC at CSE for 13 years. She volunteered and held several o�cer
positions as PTO before becoming the PIC. She values being involved, and as a parent, she truly
believed it helped her children achieve greatly in school. She has 3 children that attended school in
Catoosa County, all of whom went through CSE.

Parent Involvement Coordinators
Kathy Honeycutt

Room 204 khoneycutt.cse@catoosa.k12.ga.us

(706) 866-6640 cse.catoosa.k12.ga.us

http://maps.google.com/maps?daddr=Room%20204&hl=en
mailto:khoneycutt.cse@catoosa.k12.ga.us
tel:(706) 866-6640
http://cse.catoosa.k12.ga.us/

